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1. Introduction and Aims

Some of the repairs identified in property inspections or reported by tenants may be rechargeable if caused by negligence or malice. This policy sets out our approach when dealing with rechargeable repairs.

1. Definitions 

· Rechargeable repairs – repairs that are the result of damage or negligence to the property by a tenant or an invited visitor to the property, or where a repair falls outside the scope of the landlord’s legal responsibilities. Tenants may be charged for these repairs.
· Emergency repairs – repairs that are necessary to prevent harm to residents or the general public or to prevent further damage to the property.

1. Policy

· PNWHA will encourage tenants to take a responsible approach to prevent damage to the property and to report issues of maintenance as soon as they occur. Tenants should obtain permission from PNWHA to carry out any material changes to the property.
· We will seek to recover the cost for any malicious or accidental damage outside of fair wear and tear. Tenants will be charged the cost of implementing the repair. This may include reasonable administration costs for organising the repair work. Tenants will be given explanations for any repairs identified as rechargeable and will be advised of the estimated cost of the work prior to ordering the repair. 
· Tenants have the option to carry out/arrange rechargeable repairs for themselves. Repairs must be carried out in the relevant time frame set by PNWHA. We will inspect completed works carried out by the tenant to ensure that they meet required standards.
· PNWHA will always carry out emergency repairs. If the emergency repair is rechargeable the tenant will be advised that they will be recharged for the cost of the repair.
· Tenants may challenge the decision to recharge. PNWHA will fully investigate any disputed rechargeable costs and notify the tenant of the decision reached.
· We will take into account any exceptional circumstances in which the cost of a recharge may be waived (in full or in part). These may include disclosed disabilities, financial hardship, or circumstances in which property damage is caused by an act of domestic abuse/anti-social behaviour directed at the resident.

1. Equality and Diversity

PNWHA will follow its Equality and Diversity Policy and will take account of the tenant’s individual needs in the process of identifying, overseeing and charging for rechargeable repairs. 


Responsibilities

The accountabilities for implementation of this policy are as set out below:
 
· The Chief Executive retains overall accountability for the implementation of this policy.    
· The Maintenance Officer is responsible for the operational delivery of this policy.  

1. Consultation and Engagement

The policy has been developed in partnership with the Community Housing Partnership (CHP). 

1. Monitoring, Review and Reporting

This policy will be reviewed every 3 years or more often if necessary.  

1. Accessibility

 All information will be available in a variety of formats to ensure that it is: 

· In a readable typeface and print size – our website includes details of how to change settings for those with visual impairment 
· Translated where appropriate – our website includes Google translate 
· Available upon request in formats suitable for tenants with specific communication needs e.g. picture format, electronic for use with screen readers 
 
If you require any help to understand or access this document, you can contact us via:  
· In person at the Estate Office – 24 Rectory Green (Mon-Thursday 9.00 to 5.00 and Friday 9.00 to 4.30)
· info@pnwha.org.uk
· Telephone 0161 773 5219

1. Related Policies 

You may also wish to read our policies on:  
1. Repairs Policy
1. Equality and Diversity
