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1. Introduction and Aims

This policy details the action that PNWHA will take where we are not allowed access to homes to carry out works or other housing management functions. Social landlords are required to demonstrate compliance with mandatory and statutory safety obligations by conducting periodic safety inspections to ensure tenant safety. While most tenants will allow access for these inspections and associated works, landlords have steps they can take if access is denied.

1. Definitions 

· No access – situations where tenants refuse to allow access for necessary maintenance, inspection, repairs or other management reasons. 

1. Policy

· PNWHA will contact the tenant in advance to outline why access is required and to secure an appointment date. We will attempt to contact the tenant multiple times in a number of different ways. If tenants fail to respond to attempts to contact them directly, we may take measures such as making contact with next of kin or those listed as having caring responsibilities.
 
· If all other reasonable attempts at contact and access by agreement have been exhausted, PNWHA will pursue appropriate legal remedies. These may include applying for injunctions from the courts to enforce the landlords ‘right of access’ or serving ‘notices of seeking possession’ for breach of tenancy and applying to the courts to bring the tenancy to an end.

· In extreme circumstances we may force immediate access to the property. These may include situations where there is a reasonable assumption that there is a threat to the health and safety of individuals, or that failure to act may result in property damage.

1. Equality and Diversity

PNWHA will follow its Equality and Diversity Policy and will take account of the tenant’s individual needs in the process of gaining access to a property.

1. Responsibilities

The accountabilities for implementation of this policy are as set out below:
 
· The Chief Executive retains overall accountability for the implementation of this policy.    
· The Housing Officer is responsible for the operational delivery of this policy.  

1. Consultation and Engagement
The policy has been developed in partnership with the Community Housing Partnership (CHP). 

1. Monitoring, Review and Reporting

This policy will be reviewed every 3 years or more often if necessary.  

1. Accessibility

 All information will be available in a variety of formats to ensure that it is: 

· In a readable typeface and print size – our website includes details of how to change settings for those with visual impairment 
· Translated where appropriate – our website includes Google translate 
· Available upon request in formats suitable for tenants with specific communication needs e.g. picture format, electronic for use with screen readers 
 
If you require any help to understand or access this document, you can contact us via:  
· In person at the Estate Office – 24 Rectory Green (Mon-Thursday 9.00 to 5.00 and Friday 9.00 to 4.30)
· info@pnwha.org.uk
· Telephone 0161 773 5219

1. Related Policies 

You may also wish to read our policies on:  
1. Repairs
1. Equality and Diversity

