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1. Introduction and Aims

This policy sets out our approach to ensuring transparency and probity is maintained and relates to both our staff and our board members. It is vital, that in order to maintain the confidence of tenants, regulators and stakeholders that PNWHA conducts its business to the highest standards of probity and that no benefits (other than those provided for in contracts of employment) are received by staff, board members or close family relations and that all outside interests are properly declared so that there can be openness and transparency in our decision making. 

By being clear about what all outside interests are, and by making declarations, we can recognise any potential conflicts of interest that may occur when taking decisions, awarding contracts, granting tenancies, entering into commercial arrangements or granting any other kind of benefit.   

This policy ensures that individuals act and are seen to act entirely in the interest of PNWHA and its service user. 

1. Policy

· PNWHA will undertake annual declarations of interest for staff and board members.  Members/Staff need to declare any private, personal, political or financial interests that could influence decision making, contract making, customer service decisions or policy adoption. 
 
· Staff and Board members will notify the CEO of any changes to their outside interests between annual declarations.  CEO will inform the Chair.

· All outside interests will be circulated so that all board members and staff are aware of outside interests.

· All Board meetings will include an agenda item for members to make declarations of interest about any matters on the agenda for that meeting.

· All Board meetings will have an agenda item to discuss how to handle any conflicts of interest as a result of member/staff declarations. 

· PNWHA will maintain a formal register of interests.




1. Equality and Diversity

PNWHA will follow its Equality and Diversity Policy in the operation of this policy.

1. Responsibilities

The accountabilities for implementation of this policy are as set out below:
 
· The Chief Executive retains overall accountability for the implementation of this policy.    
· Individual Board Members and members of staff are responsible for making annual declarations, updating PNWHA of changes to interests outside of annual declarations and of declaring any conflicts of interest as soon as they become apparent to the individual and at the appropriate point in all board meetings.    

1. Monitoring, Review and Reporting

This policy will be reviewed every 3 years or more often if necessary.  

1. Accessibility

 All information will be available in a variety of formats to ensure that it is: 

· In a readable typeface and print size – our website includes details of how to change settings for those with visual impairment 
· Translated where appropriate – our website includes Google translate 
· Available upon request in formats suitable for tenants with specific communication needs e.g. picture format, electronic for use with screen readers 
 
If you require any help to understand or access this document, you can contact us via:  
· In person at the Estate Office – 24 Rectory Green (Mon-Thursday 9.00 to 5.00 and Friday 9.00 to 4.30)
· info@pnwha.org.uk
· Telephone 0161 773 5219

1. Related Policies 

You may also wish to read our policies on:  
1. Equality and Diversity
1. Conflict of Interest


