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1. Introduction and Aims 
 
PNWHA have introduced this policy to ensure a fair, consistent, and effective approach to the identification, reporting and management of damp and mould across all properties at PNWHA.

PNWHA is committed to meeting our statutory obligations under the Homes (Fitness for Human Habitation) Act 2018, Housing Health and Safety Rating System (HHSRS), and the Social Housing (Regulations) Act 2023 (Awaab’s Law).

Our policies aim is to:

· Protect the health and wellbeing of our tenants  by ensuring their homes are safe, warm, and free from damp and mould.

· Provide tenants with clear guidance on how to report problems and how they can help prevent damp and mould through good ventilation and heating practices

· Ensure prompt and effective responses to all reports of damp and mould

· Monitor and review damp and mould issues to ensure continuous improvements to our services

2.  Policy

Tenants must report all and any signs of damp or mould to PNWHA without delay. Reports can be made by phone, email, or in person at the Estate Office. 

PNWHA will;

· Acknowledge tenant reports promptly and inspect within 24 hours of report unless the tenant is unable to facilitate access. 

· Carry out remedial works including cleaning, mould treatments, improved ventilation, or structural repairs.

· Clean away mould within 1 hours of the tenant reporting the issue, unless the tenant is unable to facilitate access.

· Undertake follow-up checks within 3 months to ensure problems do not recur.

· Monitor cases every week and regularly update tenants on progress.

· Where a hazard to health cannot be rectified in 24 hours in the case of emergencies and 5 working days in the case of significant hazards we will offer suitable alternative accommodation.

Provide tenants with practical advice and written guidance on reducing condensation and mould growth

3. Equality and Diversity

PNWHA will follow its Equality and Diversity Policy and will take account of the tenant’s individual needs in the process of responding to and dealing with reports of damp and mould from tenants.      

4. Responsibilities

The accountabilities for implementation of this policy are as set out below
 
· The Chief Executive retains overall accountability for the implementation of this policy.    
· The Housing Officer is responsible for the operational delivery of this policy.  
 
5. Consultation and Engagement 

The policy has been developed in partnership with the Community Housing Partnership (CHP).  
 
6.   Monitoring, Review and Reporting 

This policy will be reviewed every 3 years or more often if necessary.  
   
7. Accessibility 

        All information will be available in a variety of formats to ensure that it is: 


· In a readable typeface and print size – our website includes details of how to change settings for those with visual impairment 
· Translated where appropriate – our website includes Google translate 
· Available upon request in formats suitable for tenants with specific communication needs e.g. picture format, electronic for use with screen readers 
 
If you require any help to understand or access this document, you can contact us via:  
· In person at the Estate Office – 24 Rectory Green (Mon-Thursday 9.00 to 5.00 and Friday 9.00 to 4.30)
· info@pnwha.org.uk
· Telephone 0161 773 5219
 
8. Related Policies 
 
You may also wish to read our policies on: 
 
I. Repairs and Maintenance


 

