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1. Introduction and Aims

This policy has been introduced to cover PNWHA’s use of cameras on its Rectory Green site.  

1. Policy

2.1	Compliance with UK Data Protection Laws

The PNWHA Policy has been complied after consultation with the Information Commissioners Office, and we have completed the CCTV Checklist to ensure that the operations of the CCTV installation are compliant with UK GDPR.  This includes how footage is collected, used and stored.

2.2	Legitimate Aim and Necessity

The cameras have been introduced after residents complained of suspicious activity on the large rear car park  behind blocks 82 to 137.  This included unknown vehicles accessing the rear car park and swapping packages before leaving the site.  As such the cameras are designed to address issues of crime deterrence.

2.3	Proportionality 

The limited scope of the system has been introduced in order to confine the potential harm to privacy to the absolute minimum whilst providing sufficient coverage to address the concerns outlined at 2.2.  To this end a decision has been taken NOT to record or store any audio data as this could pick up private and sensitive conversations.

The cameras will be placed in overt locations on main communal outside spaces where members of the public could have a reasonable expectation that cameras would be used. 

2.4	Access Control

Only authorised personnel will have access to CCTV footage ensuring security and restricting access to potentially sensitive information.

2.5	Monitoring

Cameras will NOT be subject to a live 24/7 monitoring regime. 



2.6 Data Retention and Sharing

Data will only be kept as long as necessary and routinely deleted every 2 weeks.  We will co-operate with the Police, and the Local Authority in sharing information for the purpose of crime detection and prevention. 

2.7 Signage

Signs will be on display warning people that CCTV cameras are in operation with a contact telephone number of the Estate Office for any enquiries. 

· We will share data with the police and local authorities and if  a member of the public makes a request to have a copy of recording where they believe they have been captured on camera. 
· The Policy and the scope of the scheme will be reviewed annually.
 
1. Equality and Diversity

PNWHA will follow its Equality and Diversity Policy and will take account of the tenant’s individual needs in the process of gaining access to a property.

1. Responsibilities

The accountabilities for implementation of this policy  and for the effective operation of the CCTV system as set out below:
 
· [bookmark: _Hlk206755310]The Chief Executive retains overall accountability for the implementation of this policy.    
· The Chief Executive retains overall accountability for the operation of the CCTV system.

1. Consultation and Engagement

The policy has been developed in partnership with the Information Commissioners Office 

1. Monitoring, Review and Reporting

This policy will be reviewed every 3 years or more often if necessary.  

1. Accessibility

 All information will be available in a variety of formats to ensure that it is: 

· In a readable typeface and print size – our website includes details of how to change settings for those with visual impairment 
· Translated where appropriate – our website includes Google translate 
· Available upon request in formats suitable for tenants with specific communication needs e.g. picture format, electronic for use with screen readers 
 
If you require any help to understand or access this document, you can contact us via:  
· In person at the Estate Office – 24 Rectory Green (Mon-Thursday 9.00 to 5.00 and Friday 9.00 to 4.30)
· info@pnwha.org.uk
· Telephone 0161 773 5219

1. Related Policies 

You may also wish to read our policies on:  
1. Equality and Diversity

